
MiR CARE PLANS

A

INCLUDED BI-ANUALLY

The following will be performed 2x a year during each bi-annual visit:

• Inspect the antennas 

• Inspect and clean the proximity sensors 

• Check and clean the status lights 

• Inspect and test the signal lights 

• Inspect and clean the safety laser scanners 

• Mechanical brake function test

• Clean the exterior and verify attachment of 

maintenance hatches 

• Clean and inspect the caster wheels 

• Clean the drive wheels 

• Check the gearbox for oil leakage 

• Check and clean the charging pads and broom 

• Check hardware health status 

• Check and clean the 3D cameras 

• Check safety laser scanner contamination 

• Test the speaker Monthly Test the status lights

• Clean the heat sink 

• Check the control panel 

• Test the Emergency stop button(s) 

• Check the drive wheels 

• Check the drive wheel shaft nuts 

• Lubricate the drive wheel bearings 

• Inspect the battery connection 

• Inspect and clean the battery and verify 

information sticker or QR code 

• Check the caster wheels 

• Perform a brake test 

• Check safety markings in the environment

• Replace the caster wheels  (1x per plan)

• Replace the drive wheels  (1x per plan)

• Check information stickers

• Inspection of MiR and RoEQ top Modules

• Check for loose connections

• Inspect and lubricate moving parts

• Recommend Service Kits

*Client is required to remove or assist in the removal of custom top modules 
if needed

You’ve made a significant investment with your MiR Fleet, now you can trust GCG to keep 
it running at it’s best.  Let our team of MiR trained engineers maintain your fleet for optimal 
performance.



MiR CARE PLANS

ADDITIONAL OFFERINGS:

Technical Training:  We can provide technical training to help keep your fleet in optimal condition.

Technical Support:  Our team can diagnose and repair your robot to minimize downtime.

Application Support:  We also offer full-service application support such as project management,    
commissioning, optimization, Wi-Fi surveys and application-based training.  

Plan Price

MiR 250 Hook / Shelf $4,499.00

Add Bot $2,599.00

MiR 500 / 600 $5,299.00

Add Bot $3,299.00

MiR 1000 / 1350 $5,999.00

Add Bot $3,999.00

Notes / Comments
• 2 visits per year
• 10% off parts and service
• 10+ bots = 10%
• 15+ bots = 15%
• TOP = 15% of SP
• Renew = 10% of SP
• 10% MAX IF bought after time of purchase
• 15% MAX allowable disc IF bought at time      

of purchase
• One or the other
• Drive wheels and casters included 
    (one set each per plan per bot installed)

gogcg.com/automation                          800.228.2790


